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Doctor’s Corner

MESSAGE FROM DOCTOR TWISS

At Twiss Dental, our mission has always been to
provide the highest standard of care in an
environment built on trust and personalized
attention. To honor that commitment, we've made
the intentional decision to operate out-of-network
with all dental insurance companies, becoming an
unrestricted provider.

This decision wasn’t made lightly—it reflects our
dedication to clinical excellence, transparency, and a

more personalized patient experience.

New Office Hours
Monday 8-4pm
Tuesday 8 - 4pm

Wednesday 8 - 4pm

Thursday 7- 4pm
Friday Closed

Fall Promo
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Messa ge. from Dr. Twiss

At Twiss Dental, our mission has always beento Why We Made This Change

provide the highest standard of care in an e Clinical Freedom

environment built on trust and personalized o We're no longer limited by insurance
attention. To honor that commitment, we've restrictions, allowing us to

made the intentional decision to operate out- recommend treatments based solely
of-network with all dental insurance on what'’s best for your health—not
companies, becoming an unrestricted provider. what’s covered.

This decision wasn’'t made lightly—it reflects e Transparent Pricing

our dedication to clinical excellence, o Our fees are clear and consistent,
transparency, and a more personalized patient without the confusion of deductibles,
experience. coverage tiers, or surprise denials.

e Quality Over Quantity
o We can devote more time and
attention to each patient, focusing on
comprehensive, individualized care
rather than high-volume scheduling
dictated by insurance plans.
Challenges We've Accepted

e Patient Education
o We understand this new model takes
some getting used to, and we're here
to help you navigate and maximize
your out-of-network benefits.
e Upfront Costs
o While patients may pay more out-of-
pocket initially, many find long-term
value in care that’s tailored, thorough,
and uncompromised.

We’ll continue to assist patients in filing
claims for potential reimbursement and
provide all necessary documentation.

“Our goal is to build relationships based on
trust—not transactions—and we believe this
approach empowers both our patients and

our team to prioritize health over

bureaucracy.”



Fall into your Best Smile . a8
Now is the ideal time to begin FALL PR ' MO

your Invisalign journey with a
$500 discount on new cases if

treatment starts before the end
of November. Enjoy discreet and
comfortable smile straightening
with clear aligners—no brackets
or wires. Schedule your free _
consultation today to seize this % Eﬁiﬂggﬁgn'
limited-time offer!

Candy for a Cause: Join Our 2025 Halloween Candy Buyback

This fall, we're excited to bring back our Halloween Candy Buyback
Program! From November 1-7, bring your extra Halloween candy to our
office, and we’ll buy it back for $1 per pound — with no limit. All candy

collected will be donated to Troopathon, where it will be included in care
packages for military families. It's a fun way to enjoy Halloween, protect
those smiles from excess sugar, and show support to our troops at the
same time!




Meet Liz

HUMAN RESOURCES/TREATMENT COORDINATOR

We're excited to introduce Liz, who
joined our office in December 2024 as
a Dental Assistant to Dr. Twiss and is
now stepping into a new role as our
Human Resources/Treatment

Coordinator!

Liz began her dental career after
graduating from Dental Assisting
School in Bettendorf, lowa, in 2002.
Over the years, she has expanded her
skills through advanced training and
cross-training in both the front and
back office—allowing her to support
patients with exceptional care and
clear communication.

Outside the office, Liz enjoys
spending time with her family,
exploring the outdoors, and traveling
with her husband and their two dogs.
She was recently married in beautiful
Grand Lake, Colorado!

We’'re thrilled to have Liz in this new
role and know our patients will love
her warm, friendly approach.




